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ABOUT US:

Travia is the Aviation Agencies Company of
Egypt’s premier Travel Group, Travco. Through
the company’s extensive experience, the network
of offices and the equity of the Travco brand,
coupled with its modern global business attitude,
Travia has gained the confidence of numerous
aviation and travel related companies and was
appointed as the General Sales Agent.

Travel and especially airlines are inherently
evolving, growing, dynamic and highly geared
business. Since 1995, Travia has been meeting
the changing needs of this industry and has
developed into one of the major General Sales
Agents in Egypt, because of its extensive
knowledge of both local and international
aviation industry in addition to the respect it has
earned and the efficiency it demonstrated
throughout its years of operation.

Whether the customer is a travel agency, an
airline principal or the leisure traveler, emphasis
is constantly placed on innovation, quality
products and excellence of service.




YOUR RELIABLE PARTNER...

OUR PROFILE:

TRAVIA is a dynamic company that is flexible and effectively equipped to handle individual
airline, cruise and hotel requirements. Our strength with governmental bodies provides airline
principals the 'legal entity' to establish a commercial presence and the right to trade. This
includes Traffic rights, market distribution, financial set-up, licensing, hassle-free sponsorship,
search and assistance with office space and full employee resourcing services like recruitment
and payroll.

As a General Sales Agent we are constantly monitoring competition, analyzing the market
and identifying business opportunities. We can provide detailed new business plans, identify
and report on competitor strengths and weaknesses and assess existing operations. Sales
visits are initiated to an agreed plan and supporting sales techniques are employed to gain
optional field sales coverage. We are experienced in managing and coordinating promotional
activities, from direct mailing, to participation in airline and travel exhibitions.

Travia can increase our partner airlines
revenue by having our knowledgeable team
to handle reservations, generate more sales,
and handle after sales service and technical
enquiries calls. With our knowledge of the
local market determinants and know-how
and our speed and flexibility to adapt to the
dynamic and ever changing airline and travel
industry, we guarantee better results for all
our partners and representations worldwide.
This added to our experience and contacts in
the Egyptian travel industry, combined with
our call center and ticketing office at central
Cairo, you definitely hold the effective success
factors in the competitive Egyptian market.
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OUR SERVICES:

SERVICES OFFERED TO OUR REPRESENTATIONS

Immediate access to a distribution network covering over 350 preferred travel agencies.
Extensive marketing, sales and distribution support.

Effective field sales representation.

Periodic and ongoing market feedback and benchmarking.

Identify and support SPA agreements.

Dedicated reservations staff.

Dedicated sales staff.

7 days / week reservation service.

7 days / week ticketing facility at Cairo International Airport.

Dedicated/airline branded presence at the Travia Travel Centre.

Development, distribution and promotion of leisure/holiday packages for airline principals.
Effective accounting back-ups and automated accounting infrastructure.

Immediate access to key corporate travel, leisure & retail segments of the market.
Branded airline offices.
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SUPPORT RENDERED TO TRAVEL AGENTS

BSP/CIP/Ticket stock.

Credit facility.

Field sales support.

Tactical & innovative marketing communications
support.

Distribution of airline products.

Range of 'easy to book' & 'well priced' airline
holiday products.
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e Regular product updates/briefings on
new GSA products.
* Travel agency support unit.

-~ T —

. ) i) ~dl
Tﬂh '

-‘dl! —




RETAIL SERVICES

* Dedicated ticketing counters at a single
location at the Travia Travel Centre

* Dedicated counter positions at Travco Retail
branches acting on behalf of Travia (PSA's)

* 7 days / week call centre and ticketing services

* Free ticket delivery service (At our call center)

*  Worldwide hotel and car reservations
(Through our Travco Outgoing operation)

Travel insurance

Tailor-made holiday packages either as
offered by principle airlines or through our
Travco Outgoing operation.



OUR TEAM:

Our offices are manned by dedicated professionals
highly trained to meet the highest standards of
quality in ticketing, sales and service.

Our Multilingual customer service staff can
respond to calls in your airline’s name through
dedicated telephone line, or face to face in our
ticketing office. Our Qualified personnel are also
trained to promote and sell carriers' specialized
services - such as stopovers, holiday packages,
car rentals and fly-drive arrangements, in
coordination with other divisions of the Travco
Group companies.

Out ticketing, fulfillment and accounts team can
carry your finance, administration and paperwork
on your behalf.

Our sales and marketing team can develop sales
and marketing strategies, structure fares, visit
agents and carry out all of the activities required
to increase your market presence, revenue and
profit.

OUR PREMISES:

TRAVIA main office provides dedicated airline retail areas, devoted to the sale of specific airline products,
are fully branded with the airline's identity and are staffed with personnel familiar with the requirements
of its passengers. Additionally our travel retail shops extend to the Travco Group retail network throughout
Egypt.

Travia’s services are strongly enhanced by state-of-the-art technology and utilizing only the best IT
infrastructures, operating the most advanced Internet Based Reservation engines (IBRE) and e-portals in
addition to the commonly used GDSs including Sabre and Amadeus.

An in-house developed secure tariff module is linked with our sophisticated TRAVIA Front Office System.
This enables the airline staff to access all fares information for precise distribution and error-free ticketing.
For our customers, Travia is backed up by the Travco Group Call Center which offers free ticket delivery
service, the latter operating during the normal working hours of 09:00 - 21:00 hrs. Our airport travel shop
continuously provides round-the-clock ticketing facilities, manned by our dedicated and friendly multi-
lingual representatives.
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